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Participation in the public testing is first of all a great opportunity to try new technologies and features to protect your
network several months before the product will be publicly released.

It is also a good chance to influence the next version’s functional design and usability.

We appreciate your feedback on the quality of the product as well as your improvement suggestions and would like to
see a lot of both. That's why a special incentive program was created to motivate the most valuable participation.

Who can participate

Everybody can register to become a tester, experience the new Kaspersky Lab products and contend for the
prizes.

At the end of the testing phase a special prize draw will be held to award most active and valuable participants.
Among the prizes are netbooks and other goodies.

How the prizes will be allotted

There will be major prizes — netbooks, and numerous minor prizes including tech. gadgets (somewhat simpler
than netbooks) and various goods with Kaspersky Lab logo on them. The prizes will be allotted as follows:

e  Major prizes are guaranteed for the top 5 testers
e The tester who wins the sympathy of Kaspersky Public Testing Team will also get a major prize

e The remaining prizes will be raffled off among the testers, who scored over 100 points

How the scores are awarded

In the description of each scenario the number of points will be indicated.



KAPZR{KY

Scenarios will be published gradually. In total there will be approximately 50 of them. The score for completing a
scenario can vary from 50 to 250 points. So for completing all scenarios the tester can get up to 7500 points

(approx.).
Correct (complete) report from the first attempt gives 10 additional points. These points are granted by a
Kaspersky Public Testing Team expert who handles the report.

In order to avoid multiple posting of the same bug, Kaspersky Public Testing Team will publish on the web-site
and promptly update the list of known issues.

Description Points

High priority bugs (as decided by Kaspersky Public Testing Team)

First 3 reports 1000
Next 5 reports 500
Next 10 reports 250
Further reports until the bug is listed in the known issues 50

Medium priority bugs (as decided by Kaspersky Public Testing Team)

First 3 reports 500
Next 5 reports 250
Next 10 reports 125
Further reports until the bug is listed in the known issues 25

Low priority bugs (as decided by Kaspersky Public Testing Team)

First 3 reports 250
Next 5 reports 125
Next 10 reports 65
Further reports until the bug is listed in the known issues 10

Localization bugs (grammatical or spelling errors in the interface, not classified as a high, medium or low
priority bug)

First 3 reports 100
Next 5 reports 50

Next 10 reports 25
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Bug reports submitted for outdated builds when a newer build is already available, or for bugs already listed in the
known issues may also score points though usually much less than reports of unknown bugs in the current RC
build. The actual score will be decided by Kaspersky Public Testing Team taking into account such aspects as
valuable additional details, whether the bug is already fixed or not, how long the bug has been published in the

known issues when the report was submitted, and other.

Also bug reports which lack important details and do not allow to reproduce the bug may also score fewer points
than the table value.

The cost of a suggestion varies from 10 to 100 points and is defined by Kaspersky Public Testing Team.

Contacts

To find out more about the public testing program and register for participation in visit:
e The Public Testing Portal: http://www.kaspersky.com/public_test

e The Public Testing forum at Kaspersky Lab’s forum web site: http://forum.kaspersky.com
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